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RECEIVED 
CENTRAL FAX CENTER 

DRAFT AMENDMENT TO THE CLAIMS ^ ^ ^ ^008 

1. (Currently Amended) A computer-implemented m ethod for collectin&survey information 
from a user of a computer network, tlie method comprising: 

prnvirfm^ nver a computer network, a query fo rm to a recipient, wherein the query form 
contains ouerv configuration tools including a plur ality of controls that arc 
selectively man i rmlatablc so as to dictat e a content order, and method of 
answering at least some survey question s to be included in a dynamic survey 
query; 

receiving, over tlie computer network, query configurati on data from the recipient, 
wherein the query configuration data is indicative of how the dynamic 
survey query should be formatted in order to be consistent with 
manipulation of the plurality of controls bv the r ecipient; 
providing over the computer network^ athe dynamic survey quer y to the user, wherein the 
dynamic survey query is formatted so as to be consistent with manipulation of the 
plurality of controls by the recipient and wherein the dynamic s urvey query is 
configured to request- fe* structured responses-fe y from the user, 
receiving the structured responses from the user; and 

generating an electronic message to athe recipient indicating that the structured responses 
have been received, and including the structured responses. 

2. (Currently Amended) The method of claim 1 and further comprising: 

automatically integrating the structured responses into a pre^identified applicatio n hosted by 
the recipient . 

3. (Currently Amended) The method of claim 1 wherein providing the dynamic survey query 
comprises: 

.receiving a contact indication from the user; and. . . ... ...... 

r^ti- ' ' "ptovidm^ the user in response to* fjxe contact indication. 

4. (Original) The method of claim 3 and further comprising: 

providing content over the computer network for display to the user. 
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5. (Original) The method of claim 4 wherein providing content comprise: 

providing a contact link in the content 

6. (Original) The method of claim 5 wherein receiving the contact indication comprises: 

receiving an indication that the user has activated the contact link. 



7. (Cancelled) 

8. (Currently Amended) The method of claim 71 wherein receiving query configuration data 
comprises: 

receiving query definition data on the quory form indicative of a content of questions in 
the dynamic survey quer y wherein the query definition data directly reflects 
mani pulation, bv the recipient of the plur ality of controls. 

9. (Currently Amended) The method of claim ?1 wherein receiving query configuration data 
comprises: 

receiving fegm rouerv definition d ata on the qu e iy ^oHB-indicative of non-content 

configuration of questions in the dynamic survey quer y, wherein query definition ' 
data directly reflects manipulation, by the recipient of the plurality of controls * 

10. (Currently Amended) The method of claim ?1 wherein receiving query configuration data 
comprises: 

receiving query branching data on the query form i ndicative of an order in which j 
^questions in the 'qaery are^splayedto-the user based on answers j 
in the dynamic survey q uer y, wherein the query branching data directly reflects 
mani pulation, bv the recipient o f the plurality of controls. 
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11. (Currently Amended) The method of claim 10 wherein the query branching data is configured 
to dynamically change which questions are presented to the user based on the user's answers to 
previous questions in the dynamic survey query. 

12. (Currently Amended) The method of claim 71 wherein providing a query form comprises: 

providing a pre-configured query template for modification by the recipient. 

i 
| 

13. (Original) The method of claim I and further comprising: 

generating a report based on the structured responses. 

14. (Currently Amended) The method of claim 13 wherein generating the report comprises: 

indicating how many times the dynamic survey_ query was-has submitted by athe user. j| 

1 5. (Currently Amended) A computer-implement survey qtiesy service provider for providing 
qtte^suryeyservices over a computer network, comprising: 

a quegy -survev s ervice component that provides a content provider with a pre-configured 
survey template along with tools for altering the template, wherein the survey 
service component receives survey configuration information From the content 
provider in the form of an indication of alterations made to the pre-configured 
survey template, and wherein the survey query servicc eonfigurod to recoiv e query 

i 

con figuration information From a content provider, and provides a dynamic, 
structured quer v survey , configured based on the qgef ysurvey configuration 
dat ainformation , to a user accessing content of the content provider over the 
computer network, 

... -. ..'.v .... • t - m . • *• ' j •"I'** '• • /. . . • v. ■ . . , ■ ; I' 

16. (Currently Amended) The q^v -survey service provider of claim 15 wherein the content 
accessed bv the user includes a link to the quervsurvey and wherein the qaeiysuryey service j 
component ifr^e nfigur e d to provides the qger ysurvey to the user in response to the user activating ; 
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thelink. 

17. (Currently Amended) The ggerv -survev s ervice provider of claim 16 wherein the query 

suTvev service component is configur e d to receives user responses to the ^fysurvey and | 
automatically provides athe content provider with an electronic messag e that includes the 
indicative that a uoer responded to tho qu e ry along with th e user responses. . 

> 

1 8. (Currently Amended) The q*h ^survey_ service provider of claim 17 wherein the query ; 
surveyservice component is configured to provides the electronic m essage as an electronic mail . 
message and the user responses as an attachment to the electronic mail message. 

I 

19. (Currently Amended) The qae raurvev service provider of claim 17 wherein the quer ysmveY ' 
service component ifr^oa figm e d to provides an integration component to integrate the user 
responses into a prodofin e d p re-identified application. 

• i 
I 

20. (Cancelled) j 

21. (Currently Amended) The qqegy -survev service provider of claim 3015 wherein the query 
f orm e ngine is configured to r e c e iv e query configuration data by receiving query dofinition data 

on thn query form i n dicative of - ^ - t ools foT altering include tools for a ltering a c ontent of ? 
questions in the gweiypre-confipired survey. 

22. (Currently Amended) The quer ysurvey service provider of claim 30 15 wherein the qu e ry 

fo rm engin e i s- configiirod to receive qu e ry configuration data by receiving fo * m data on the query j. 

rnmfi-niiinntive oP tools forSfltrfffitt iftchitie tools foralteftia^ ^ 

questions in the *jHer ypre-configured survey . 1 

i 

23 . (Currently Amended) The ^Hefvsurvey service provider of claim 30 15 wherein the qu e ry j J 

i 
1 
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fefHWf ic w c onfigured to r a crivc quory confisca t ion data by re u-i u iu fi q u e ry branching dnti 
, ,„ tTtr k^jea^e^-toolg for altering include tools for altering an order in which , 

questions in the <pe^re-configured survey are displayed to the user-butcd on aoswefs to the 
questions in the query . 

24. (Currently Amended) The ^aep ^survev service provider of claim 3^15 wherein the qaefy 
s efV ree^ m po nQ nt io configured to aeeess the query branching data to dynamically change t ools 
for altering include tools for alteringLw hicb questions areis presented ngxtfo -the user based on an 
fee user's answers to aprevious question s - in th e quet y. 

25. (Cancelled) 

26. (Currently Amended) A computer readable storage m edium storing computer readable 
instructions which, when invoked, cause the computer to perform steps of: 

providing a survey form to an entity interested in gathering information fro m a user, 
receiving survey configuration data from the entity, wh erein the survey configuration 

re presents manipulations of th e survey form b y the entity, and wherein the survey 
configuration is indicative of how a survey to be sent to the user should be 
formatted: 

providin g, to a user, over a computer Tierwo rk. the survey in a format that is consistent 
with the suTyev configuration data, and whe r ein the format requests a dynamic 
q g e ry for structured responses bv -from _the user; 

receiving the structured responses from the user; and 

sending an electronic message to n incipi e nt t he entity i ndicating that the structured 

27. (Original) The computer readable medium of claim 26 wherein the method further 
comprises: 
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automatically integrating the structured responses into a pre-identified application. 

28. (Cancelled) 

29. (Currently Amended) The computer readable medium of claim 3*26 wherein receiving query 
survey c onfiguration data comprises: 

receiving quer ysurvey branching data on th o query form i ndicative of an order in which 
questions in the qtiegy -sruvey ar e to be displayed to the user-bas ed on answpre 4e 
tho questions in the qu e ry . 

30. (Currently Amended) The computer readable medium of claim 29 wherein the query-survey 
branching data is configured to dynamically change which questions are presented to the user 
based on the user's answers to previous questions in the-qtrer vsuTvey . 

31. (Currently Amended) The computer readable medium of claim 28 wherein providing a q^y 
survey form comprises: 

providing a pre-configured qttefv -survev t emplate for modification by the- rccipient entity. 
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